
The European Health Insurance Card (EHIC), allows you to be partially 

reimbursed for your medical expenses and have access to public health 

professionals during your stay in France. You can be treated under the same 

conditions and rates as French    nationals. 

The EHIC is free and personal. To get yours, you must contact the social security 

office in charge of your healthcare benefits in your country of residence, at least 

two months before coming to France. 

If you don’t receive your EHIC before leaving, remember to get the S1 form from 

your home country’s social security office to join the French social security 

system.
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The EHIC does not guarantee free healthcare. Some charges 

will remain at your expense, which can be extremely high in 

the event of hospitalization or repatriation.

EU STUDENTS

FOR A BETTER LONG STAY COVERAGE: 

EHIC

Subscribe to the 

French social 

security system by 

filling the S1 form 

Social security 
system

Recommended 
complementary 
health insurance

Recommended 
complementary 
health insurance

Recommended 
complementary 
health insurance

FOR A BETTER COVERAGE:

+

+

+

Short stay / Schengen Visa

It allows you to travel and move around freely in the Schengen area for 3 months. 

To get this visa you must have a travel health insurance that covers you for the 

duration of your stay for any medical care and/or emergency hospital care, as 

well as medical repatriation. 

Social Security registration is free of charge and mandatory for all 

non EU-resident students.

To register, please visit: etudiant-etranger.ameli.fr

Social Security does not reimburse everything, some medical 

charges will remain at your expense which can be extremely high 

in case of hospitalization or repatriation.

EU STUDENTS

NON EU 
STUDENTS

For short stays a travel health 

insurance is required.

Long stay / Long stay Visa:

For long stays, when applying for a long-stay visa (more than 3 months), you will 

benefit from the French social security system for the partial coverage of your 

medical expenses.



HOW DOES HEALTHCARE WORK IN FRANCE?

HEYME - LUTECEA, Simplified Joint Stock Company with a capital of 10 000€, whose registered office is located at 10 rue Léon Paulet - 13008 Marseille, registered with the Marseille Trade and Companies Register un-

der the number 845 181 379 and registered with the ORIAS under the number 19002840 November 2020 - Non contractual document. Photo credits: Shutterstock© - Printed by us. Do not throw on the public highway.

heyme.care

THE WORLDPASS SCHENGEN OFFERS:

Reimbursement of your health expenses based 
on their actual costs, and from the 1st €

No upfront payment in case of hospitalization

Coverage of medical and hospitalization ex-
penses in case of COVID-19 contraction

Cash advance in the event of loss or theft of 
your personal belongings

Legal and psychological assistance, for all 
causes related to your stay

CIVIL LIABILITY

For your internships and daily life.  

MEDICAL LIABILITY INSURANCE 

For students in the medical field

REPATRIATION ASSISTANCE 

To France from your trips abroad

The French social security does not cover all your medical expenses.
It is meant to protect you from unexpected situations by covering your medical expenses. It covers 15 to 80 % of your medical expenses  

depending on the care provided: medical consultation, hospitalization, medical treatment…

Reimbursements in France can be broken down into two parts:

 ■ The mandatory part: covered by Social Security

 ■ The complementary part: also called ‘ticket moderateur’ which remains at your expense.

WHY SHOULD I GET A 

COMPLEMENTARY HEALTH 

INSURANCE?

 ■ I signed up for social security in France and 

I want  better coverage.

 ■ I have my EHIC and I want better coverage

WHY SHOULD I GET A TRAVEL 

HEALTH INSURANCE?

 ■ I am staying in France for less than 3 months

 ■ I arrive in France before enrolling in a post graduate school 

or university

 ■ I cannot afford health expenses until I get my social security 

number

 ■ I need repatriation assistance in case of emergencyHEYME covers your basic needs 

from the first level of coverage: 

Hospitalization, routine care, pharmacy.

ALSO INCLUDED

+33 (0) 9 71 09 07 07
(toll free call)
From Monday to Friday, from 9:00 am to 6:00 pm

Cost € 4 474*

3 DAYS HOSPITALIZATION 

WITH SURGERY: 

*for an institution that charges 

social security rates

80% € 894

or € 20 x 3 days = € 60

HOSPITAL DAILY FEE OF €20/DAY

OR

SOCIAL SECURITY

DOES NOT COVER:  

+

THE COMPLEMENTARY PART

=  € 978
REMAINING 
COST  

80%

- 24€ DEDUCTIBLE

SOCIAL SECURITY

COVERS:

THE MANDATORY PART

SOIT € 3 556

Fully or partially 

covered by your 

complementary 

health insurance


